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TESTPRIONY OF l’VI@OLE SOMMERFELB 
ON BEHALF QF 

CONCENTRIC CARRIER SERVKES, INC 

PLEASE STATE YOU& IPU’AME AND BUSINESS A.DDKESS. 

hl>, name is Nicolc Sommmfeld. My busimss address is 1400 Parkmoor ~venuei San Jose, 

CA 95 126. My bushess telephone number is (408) !317-2479 and my Ix&ness fax number 

is (308) 8 17-2299. 

W/HAT KS ‘OUR $O$ITION WITH A.PYLIC:xl%T? 

T am a Buskess DeveXopmmt Manager for Concehc Network Corporation, the parent 

cc~npny of the Apphxnt Concentric Cmiex Semlces, Inc. 

PLEASE BRIEPLY DESCMBE UOaTR BACXGROUND AblD QWALUXXTlO,n;S. 

1 have wodced for Concentric NeWark Corporation since August 1999 as a Bwiuess 

~e~eloprnent Maxzager. Prior to working at Csnce~~tric Network Corpor~Gon, X worked in 

?kw Zealami for eight years fclr CLEAR Gamnunications, a t~lecorl~~lunications and 
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Internet servicw provider company, where I held senior marketing r&s, ptior to CI;Em 

Communications, I worked for one year as a rnasketing ushut at Pacific dell. My cmmt 

responsibxhties at Concmtic Network Corporzhon include coardirlating certification md 

regul.atory afftirs for its wholly-owned subsidiary, Concentric Carrier Xmices, hc, 

HAVE YOU BREVXOUSLY TESTIFIED BEFORE THE ILLXNBIS cOMMERcE 

COMMXSSPON ~CCONIMXSSXON~~)? 

‘Na. 

ARE YOU FAMILIAR WITH THE APPLICATION THAT CCT?KX?W’C 

CARRl-EZR SERVXCES, INC. FILED WITH THE ILLINOIS COMMERCE 

COMMISSXON ON JANUARY 20, 2008 FOR A CERTIFICATK TO IkECOME 

A TELECOMMUNICATI[OI% CmER WITHIN THE STAT%, OF ILLINQIS? 

Yes. 

DO YOU KATIE?’ AND COI1L’FXR.M THE STATEMENTS THAT ARE MADE IN 

THE APPLICATLQN? 

Yes. However, 1 would iike to inform the Commission of certain updated information. X 

wu;lld like to inform the Commission that Concehc Carrier Se-r!ic~s recently received 

authority to provide facilities-based and resold local exchange services in Colorado, the 

District ofcoiumbia, Texas, and Washington. Concentric Carrier Services has aim xeceivtd 

authorj.ty to provide interexchange services in Indiana. However, Concentric has not yet 

commenced service in any of these jurisdictions. Concentric is also !r, ?inc process of 

applymg for authority to provide telecommunications sr;rvjces nationwide. I would aiso like 

,to infonaE the Commission of updated information concerning the owntiship interests hsld 

by the o.&ers of Concentric Carrier Services in other entities providing tdecormmmbtions 
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se2+cs. Specifidly, the officers of Concemric Carrier Services have the following 

ownership interests in Concentric Network Corporation, the parent cornpay of the 

Applicant: Henry R. Nothhaft holds a 2.84% interest; Michael Anthofer holds a ()$I% 

interest; Peter Bergeron holds a 0.02% interosr. Finally, I would like to informs the 

Commission that Johr~ Peters, whose biography was included as part of Attachment 3 to 

Concentric’s Appiication, has left Concentric as ofFebruary I of this year. His position has 

been filled by James Xsaacs, whose biography is also included in Attachment 3 to +the 

Application. 

~JWOSE ii.?VD SUiVIMA~~~ 

WHAT IS THE IWWBSE OF YOUR TESTIMONY IN THIS PRQCEEDENC;? 

The purpose of my testimony is to describe the local exchange services that Concentric 

Carrier Services, Inc. (‘“Concentric”) proposes to offer in Illinois and to review issraes related 

to Concentric’s request for authority to provide such serGc.es. My testimony specifically 

relates to Concentric’s managerial, financial and techGzaI competence to provide the local 

eschange ad in&exchange talecommunication.s services for which authority is requested, 

tar~d its compliance with the rules and policies of this Commission. 

PLEASE DESCIUBE THE AWTXOIU[WT~T CONCENTRK SEEKS FROM THE 

CQMh~ISSI[QN. 

BY its Application, Concentric phs to provide resold and facilities-based local exzn-ange, 

i~rterexchange and exchange access services throqhout the State of Illinois. ConcentrYs 

prqwsed local excharge sewices will allow its eustorners to origiuate a_md terminate iocd 

c&s to other customers served by Concentric as well. as customers sewed by all other 

I13,inois-certj~ficatcd local exchange carriers. Concentric will also provide switched wxss 
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m-vices to interexchmge carriers on ark equal access basis,, which will allow IZS customers 

to originate and twinate intrastate and interswe calls to and from customers of other 

intmexchmge wriers Concenttic would like to emphasize that it does not seek to terminate 

any small or rural. LEC exemption cIarmsd by any rural incumbent LECs in Illinois at this 

time. 

PLEASE DE~SCRIBE THE OPERATICINS OF CONCENTRK. 

Concentric is a corporation organized under the laws ofthe State ofL$el~arc. Concmntric:“s 

Certificate of ,Authotity to Transact Business in lihnois was provided as Attachment 2 to its 

.4pphcation. Concentric is a wholly-owned subsidiary ofConcentric h’etwork Corpor&og, 

a publicly-traded Lklaw.arc corporation listed orr the NASBAQ exchange und.er the symbol 

“CWCX..” Concen’tric Network Corporation’s primary business is the provisim~ of tailiored, 

value-added IP-baed network services for entepivrses and comurmrs nationwide utilizing 

a high-performance A’TM-based network that co\ ws N0rtl-1 America. The services offered 

by Concentric Network Corporation are not c,urrently subject to state or Fedem I-e.ylation.. 

As described above, Concentric Carrier Services has received authority to provide 

t&communications services in Colorado, the District of Cofwnbia, Indiana, Texai, and 

Washin,oton, although it has not yet begun providing services in these jurisdictions, III 

addition to Illinois, Concentric is currently seeking authorization to provide local exchange 

and interexchange teIecomrru.nications services nz$ionwide. Neither Concentric nor its 

affiharcs have been denied authority to provide telecommunications services in any state. 
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&&MAGEIUAL. TECMNXCAL AND FWANCIAL Ot,M.,IFKATION”c‘S 

Y~~.~AS~ OWTLlNE CONCENTRIC’S MANAGERIAL, TECHNIICG, APIT) 

FINANCIAL QVALIFICATIONS. 

Concentric is m~~~agerially, technically and fhmcially qualified to provide the proposed 

services. @on.centric will be able to rely on the extensive resoumzs of its parent company, 

Coacentric Network Corporation. Descriptions of the managerial arrd t&mica1 eqm-knce 

of Concentric’s key personnel are attached as Attachment 3 to Concentric’s Applicat.tiw. As 

indicated in Att.achment 3 to the Application, these personnel have cxtmsive experieme in 

the telecommunications industry. 

IN YOUR OPINION, DOES CONCENTFUC HAVE ADEQUATE AC@ES$ TO THE 

CAPITAL, NECESSARY TO PROVIDE THE PROP0SE.D SERVKES PN ILrLXNOXS? 

Yes, it does. Concentric has access to the fin.ancin~ and working capital neoessary to fulfill 

any obligations It may undert~ewithres~ect to operation and maintenance-: ofthe operations 

sp”;cified in its .Application. Specifically, Concentric will rely upon the subsitaathll finmciai 

re.sources of its parent, Concentric Netxork Corporation, to provide the initial c.apital 

investment and to i?mcl operating costs. As of September 30, 1999, Concentric N&work 

Corporation’s total assets were valued at over $456 million, with quarterly revenue for the 

qua&r ending September 30 of $35.1 million. Attached to Concentric’s ,%ppIication as 

Attachment 4 are copies of Concentric Network Corporation’s most reccht 1’EC Form 10-K 

and 10-Q filings. Attached to this ttstimony as Exhibit A is a guaranty’ from Concenttir; 

Network Corporation ensuring that the Applicant will have access to these resources. with 

the resoumes of Concentric N&work Corporation, the Applicant possesses the sound 

fin:mcial support necessary to effectively procure, install and operate the %&ties and 
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IV. 

Q* 

A. 

services requested in tiis petition. Furtlzer, as we noted in our AppIicatbn, on Jmuv 10, 

2000, the Applicant’s parent com pany, Concentric NetWork Corporation, alounced that it 

has entered into a definitive agreem ent for the com bination of itself and Nextlink 

Coinm unicatiom , Inc. (“Nzxtlink”), creating a next-generation broadband con-m m m catjons 

com pany that will provide a till range of voice, data and Internet com m unicattions services. 

The transaction, valued at approxim ately $2.9 billion, is expected to close in the seGond 

quarter of this year. In the transaction, each share of Concentric Network Coporation 

com m on stock will be exchanged for $45.08 of Nextlink com m on stock. 

_COIYCENTRIC’S PROPOSED SERVICES 

PLEASE DESCRIBE THE TYPES OF SERVICES THAT CONCENTRlC PLANS 

TO OFFER IN ILLINOXS. 

Concentric plans to offer local exchange services to businesses and residential custom ers 

located throughout Illinois. Exchange services M I1 include, but will not be lim ited to the 

following: (i) local exchange access services to single line and m ulti-line custom ers 

(including bas ic residential and business lines, direct inward’outward PBX trunk service, 

Cerrtrex services and ISDN); (ii) local exchange usage services to custom ers of Apphcant’s 

end user access Iine services; (iii> switched and special carrier access services to other 

com m on carriers on an equal access basis; and (iv) xDSL and other private line services. In 

addition, Applicant seeks authority, through interconnection with other carriers, to offer 9-l- 

1 and enhanced 9- l,_ 1 emergency services, directory assist.ance and operator assisted calling, 

dual party relay services, and other m iscellaneous services currently provided by incum bent 

local exchange carriers. Concentric also intends to offer inter-exchange services, including 

both inbound and outbound IntraLATA and InterLATA services. This will be accom plished 



MAR-06-00 11:l.Y FROMISWIDLER BERLIN SHEREFF FR SD: 2024247645 PPICB U/16 

i 

3 .* 

3 

4 

s 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

I 7 

18 

19 

20 

21 

22 

23 

Q* 

h. 

Q- 

A. 

though a combination of its own facilities and other carriers services. %%em ~onoern& 

proposes to offer XDSlL SGIV~C~S, it will do so pr$mtrily over its own fa&ljties. These 

facilities will include unbundled Iocal loops and Digital Subscriber I,ine Access ,MultipIexers 

(“DSLAMS”), which will be installed in incumbent LEC centraX offices. For all other 

serGces, Concentric initially will offer services to its subscribers thmugh the resale of other 

carri.ers’ fa.cilities and network elements. In the B.&ire, Concentric may also construct its 

own facilities for these services where warranted, the selection of which would be based 

upon Concentric’s analysis of facility cost, suitability, and quality of service. At such time 

as Concentric may plan to construct its awn facilities, it will comply with the Commission’s 

requiremmts and all other relevant regulations. 

HOW DOES YOUR COMPXIIY PL.AN TO SOLICXT CUSTOMERS ONCE IT 

BEGIN’S TO PROVIDE LOCAJ, SERVICE? 

Services may be marketed via Internet web advertising, direct mail or &rough a direct sales 

force trained by Concentric. Concentric does not intend to use any multi-level marketing or 

charity programs. 

WHO WILL PROVIDE CUSTOMERREPAIRSERVICE FOHQYOURCOMPABJ? 

Goncentic customers may call Concentric’s customer serGce number, (SOO) 74S-2747,24 

hours a day, seven days a week f<jr routine and emergency repair and maintenance. If the 

repair or maintenance request concerns a resold or UN% portion of Concentric’s network, 

Concentric will contact the underlying carrier. Ifthe repair or maintenance .n%IuoSt oonG@m.s 

a Concentric-owned facility, such as a switch, Concentsic will handle the repair or 

maintenance through a subcomactor. 
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PLEASI% PROVIDE THH”, NAME, ADDRESS, TELEPHONE, AND FAX NUMBER 

OF THE PERSON AT. YOUR C0MPA.W THAT WILL I&E R.ESPONSS[BLE FOR 

WORKING WTH THE COMMlS$ION’S CONSUMlJRSERVK’ES j)XVlSK)N FOR 

COMPLAINT RESOLUTION. 

I will be the person responsible for working with the Consumer Smites DitGon concemlng 

complaint resolution. My business address, telephone, and fax number hzve been, provided 

above. 

DOES YOUR COAMPANY FLAN TQ OBTAIN ELIGIBLE 

TELECOMMUNKATIONS CARRIER STATUS TO Q’UALIFY FOR TgIE 

FEDERALLY FUNDED LIFELINE AND LINK UP PROGRAMS”? 

At this time, Concentric does not intend 00 seek designatian as an Eligible 

Telecommunications Carrier. 

COMPLIANCE WITH THE CBMMISSION’S RULES. REGULATI[ONS ANY> 

POLICIES 

IF AUTHORIZED TO PRCBVIDE LOCAL EXCHANGE SERVICES, WILL 

CONCENTRIC ABIDE BY THE RULES, REGULATIONS, POLICIES AND 

ORDERS OF THIS COMMXSSXOW, AND THE LAWS OF THE STAT@ OF 

XLLXNOXS, IN ITS PROVISION OF LOCAL EXCHANGE 

TELECOMMWNK,4TfONS SERVICE? 

‘Yes we will. Concentric will provrde service in Illinois in full compliance with any and all 

rules md regulations that have been or may be adopted relating to rhe provision of local 

exchange or interexchange services, as well as anl$; other applicable state or fedma rules, 

regulations, or statutes. For exmple, Concentric will complly with any competitively-neutral 
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requirements that the Commission and/or the State of Illinois determines are nccessw to 

preserve and advance universal service, protect the public safety and tvelfare, ensure the 

continued quality of local services? and safeguard the rights of consumers. 

IS YOUR COMPANT SEEKING AhY WAXV’RS OR V,&JUANtXS OF CERTmN 

COMMISSION RULES OR REGULATIONS XN THPS PROCEEDING THAT 

PERTAIN TO LOCAL EXCHANGE SERVICE? 

Yes, it is. Specifically, Concentric is requesting waivers of the following: 83 111. Admin. 

Code Part 250, 83 111. Admin. Code Part 710, 83 Ill. Admin. Code P*art 735.180, and 83 111. 

Admin. Code Parts 725.500(o) and 725.620(b), ‘It is my understanding that ths Commission 

has previously waived or declared inapplicable portions of 83 Ill. Admin. Code Parts 7 10 ar,d 

‘735 for competitive carriers as such waivers reduce the economic burdens ofregulation and 

are not inconsistent with the law or the purposes and policies of Article XII of the Act. 

PLEASE DESCRIBE CONCENTRIVS REQIJEST FOR A VAFUANCE FROM 83 

ILL. ADMIN. CODE PART 250. 

Concenttic seeks a variance of Part 250 that would require Concentric to maintain Its books 

;uxd records within the State of Illinois due to the economic and administrative burden that 

such a requirement would impose. Concentric therefore requests that it be allowed to 

maintain its books and records at its principal place ofbusiness, with such books and records 

to be available to the Commission upon reasonable demand. 

PLEASE DISCUSS THE BASIS FORCONCENTIPIC~S REQUEST FOR A W?JV@IR 

OF 83 ILL. ADMIN. CODE PART 710. 

Part 71 o requires compliance with the Uniform System of Accounts (cWOA”). While this 

provision is appropriately applied to incumbent LECs that have maket power, it imposes 
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Q- 

A. 

unnt~essary and burdensome requirements on new entrants such as Concentric. corlcerlhc’s 

size and lack of market power are special circumstances that warrant a waiver oftbe USOA 

recluirement. Concentric keeps its books in accordance with Gemdly Acccpted,+&s~gting 

Principles+ which will result in a substantially equivalent portrayal ofits operating tes’u].ts aid 

fi.nancial condition. In compliance with requirements for seeking this waiver, Comcmm:j.c is 

attaching a copy of its Chart of Accounts as Exhibit B to this testimony. 

PLEASE DESCIW3E CONCENTRIC'S REQUE$T FOR A VARI,MWX, FpCol~ I&L. 

ADTVXXNY. CODE PART 735.180. 

Concentric seeks a variance from Ill. Admin. Code Part 735.150, which requires LEQ PO 

publish and distribute directories to their customers. Concentric plans to negotiate an 

agoement with its underlying carrier(s), Ameritech Illinois and/or other local exchmge 

prou!iders, pursuant to which the underlying canier will include Concentric’s customer listing 

in its directories and distibute them to Concent&‘s customers. &cordin,oly, Gonacentric 

requests a variance from the requirement that it publish and distribute its :>wn directories. 

PLEASE DESCRJBE CONCENTRK’S REQUEST FOR A WAIVER OF 83 ILL. 

ADMIN. CODE PARTS 725.500(O) AND 725.620(Bj. 

Concentric requests a waiver of 83 Ill. Admin. CodeParts ‘725.500(o) and 725.620(b), which 

require *&hat call boxes be installed on a LEC’s switch in order to allow a Public Safety 

Answering Position (“PSAP’) employee to field P-l -1 calls from that switch in the event of 

a trunk.ing problem behveen the central. office and the PSAP. This requirement is appropriate 

when applied to incumbent LECs, who have switching equipment installed in virtually eves 

on.0 oftheir central offIces. It would be technically infeasible and logistically impossible for 

a YSAP employee to field calls from Concenttic’s switch in the event of a tru&ng problem 
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b~t’~en Cancerafti~ ad the tandem thmugh which Concer:tic will route 9-1-I calls. 

Therefore, CorKXMrk requests that it be exempted from oomplying with this requirement. 

Concentric nevetiheless wi!I ensures that it can process all emergency calls with ah&h degree 

of reliability. It is Concentric’s understanding that this waiver request has been granted to 

other CLSCS previously. 

PLEASE EXPLMN HOW CONCENTRIC WILL PROVIDE 9-1-1 AND OTHER 

EMERGENCY SERVICES. 

Concentric intends to provide full support for emergency services in keeping with its 

obligations as a local exchange carrier. Conecntric will comply wl,th all requirements for 

these services applicable to authorized local exchange carriers, incUing the requirements 

of 83 111. Admin. Code Part 725 (except for the call box waiver requested above) and the 

Emergency Telephone System Act. Concentric will negotiate an E9-l-li9-1-l 

interconnection arrangem.ent with the incumbent LECs that will allow it to conpkte 8-1-l 

calls for its c.ustomers. Concentric wili coordinate with the agency operating the Public 

Service Answting Point (‘“PSAP”) k. each locality that it serves, in order to assure that 9-1-l 

calls are routed and delivered in the manner desired by the pSAl? In those localities where 

E9.. 1 - 1 service haa been implemented, Concentric also will make arrangements for the propea 

d&VW &Automatic Number Identification (L’ANY) and Automatic Locatioln. Xdentification 

(<ALI”) information to the PSM. Concentric will also provide emergency ~perdor services 

where the caky dials only 0 at no charge to callers, customers, or the emergency seike 

providers. 
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PLEASE PRQVIDE THE NAME, GRDRESS, TELEPHONE, AND ]FA,X NUMBER 

OF THE 9-l-1 CONTACT PERSON FOR YOUR COMPANY. 

I will be the 9-l-l contact person for Concentric. My business address, telephone, and fn~ 

number have been provided above. 

HOW OFTEN WILL YOUR COMPANY UPDATE THE 9-I-n DATABASE WJ’I’H 

CUSTOMER INFORMATXON? 

Concentric will update the 9-l-l database on a monthly basis. 

\k’XLL YOUR COMPANY’% BILLING SYSTEM HAVE THE ABILITY TO 

DISTINGUISH BETWJXN FACILITIES BASED AND RESALE FOR THE 

COLLECTION OF THE 9-l-l SURCHARGE AND ITAC LINE CHARGE? 

Yes. Concentric’s bilIing system can differentiate between facilities-based. and res;saIe for the 

collection ofthe 9-1-l surcharge and the Illinois Telecommunications Access Corporation 

line charge. 

WILL YOUR COMPANY’S PROPOSAL REQUIRE ANY NETU’ORK CHANGES 

TO ANY OF THE 9-l-l SYSTEMS? 

NO. 

WILL YOURCOMPANY COMPLY WITH 83 XIX. ADMIK. CODE PART 772, PAY- 

pER-CALL SERVKES, INCLUDING PART 772.55(A)(l), BILLING AND PART 

772.100(D) NOTXCES? 

Concentric has no plans to provide local pay-per-call services at thhis time. 
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WILL YOUR COMPANY COMPLY WITH $3 ILL. ADMIN. @ODE. PART 705, 

PkESERVATION OF RECORDS OF TELEPHONE UTILLTIE$? 

Yes. Concentric; will comply with the regulations imposed on LECs c.oncexning the 

preservation of records. However, as described above, Concentic requests pemissio~ to 

maintain its books and records at its principal. pIaGe ofbusiness in the State of California. 

WILL YOUR COMPANY ABIDE BY 83 XLL. ADMIH. CODE PART 735, 

“PROCEDURES GOVERNING THE ESTABLISHMENT OF CREDXT, BILLING, 

DEPOSITS, TERiMI;VATION OF SERVICE AND XSSUANCE OF TELE,PHONE 

DIRECTORIES FOR TELEPHONE UTILITIES IN THE STATE QF ILLlNOIIS’9? 

Yes. However, as described above, Concesltric requests a waiver with regard ts the issuance 

of telephone directories. 

WILL YOUR COMPANY MEET THE REQUIREMENTS AS THEY PERTAIN TO 

THE TELEPHONE ASSXSTAXCE PROGRAMS KMPOSED BY SECTIONS 13.301 

AND 13.301.1 OF THE ILLXNOIS PUBLIC UTLLXTIES ACT AND 83 ILL. ADMIN. 

CODE PART 757? 

Yes, Concentric wiXX participate with Illinois t&ephone assistance programs. 

WlLL YOUR COMPAW SOLKXT, COLLE&IT, A.ND REMIT THE VOLUNTARY 

CONTRIBUTIONS FROM ITS TELEPHONE SUBSC’RIBERS TO SUPPORT THE 

TELEPHONE ASSLSTANCE PROGRAMS? 

Y’es. 
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WILL WXAt CCHW’ANJ! ABIDE BY THE kU%ULATIOMS A$ lWWx.IBE%, ~3 

83 ILL. ADMIN. CQDE PART 755, ~~TELECOMMUNHCATIONS ACCESS FOR 

PERSONS WI%l DISABXLXTIES,” 83 IILL. ADMIN. CODE PART 7’36 

‘LTELECOMMUNXCATIONS REL,&Y SERVICE,“mD SECTIONS 13-7Kf QP THE 

XLIJNOIS PUBLIC WTXLITIES ACT? 

Yes. 

jvILL CONCENTRIC FlLE TARIFFS FOR ALL $ERVICES AND CHARGES 

ASSOCIATED WITH PROVIDING LOCAL TELEPHONES SERVXCE, INCLVJDXNG 

SBECIFIC PRCK%A.MS, E.G., 9-1-1, WTAC, AND ITAC? 

Yes. Concentric will file a local exchange tariff aiier certifkation and prior to the initidion 

of local exchange service in Illinois. The tariff will set forth provisions for all of its local 

service offerings, including 9-l -I., UT.46, and ITAC* 

TRE COMMISSION’S CONSUl’WX SER’lnCES DIVISION REQUESTS THAT 

ChJUUERS THAT ARE CERTIFIED TO PROVIDE LO@AL~ EXCHANGE 

SERWCE NOTIFY THE DIVISION AT LEAST ONE 5’ItONTH PRIOR TO THE 

ACTIVATION OF LOCAL EXCHANGE SERVICE. WILL CONCENTRIC SO 

NOTIFY THE DIVISION ON A TIMELY BASIS PRIORTO THE ACTIVATION OF 

LOCAL EXCHANGE SERVICE? 

Yes. it will, 

‘WX’Ll., CONCENTRIC ABIDE BY FEDERAL AND STATE SLAMMSNG LAWS? 

Yes. Concentric will comply with Illinois law and the Federal Communication 

Commission’s regulations regarding Inow interexchan,ge carriers may cha!!)$e a consumer’s 

pimay Interchange Carrier. Concentric will also comply with the FCC’S regulatbI3s 
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VI. 
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regarding how carriers may change a consumer’s primary local exchange provider. 

HAS YOUR COMPANY PROVIDED SER171CE UNDER ANY OTHER NAME? 

No. Concentric Carrier Services is a newly-formed company and has not yet begun 

providing services in any jurisdiction. 

XAVE A.NY COMPLAINTS OR JUDGMENTS BEEN LEVIED AG,tiNST THE 

COMPANY? (XNSTATE, OUT-OF-STATE, OR FCC). 

To My knowledge, no formal complaints or court judgments have been levied against the 

company. 

CONCLUSION 

PLEASE DESCRIBE TWE PUBLIC INTEREST BENEFITS ASSOCIATED WITH 

CONCENTRIC’S PROPOSED OFFERING OF LOCAL SERVXCES IN ILLINOIS. 

Grant of Concentric’s Application will Wer the public interest by expanding the 

availability to Illinois consumers of technologically advanoed,teleco~~unications facilities 

and services. Concentric’s network will utilize state-of&e art technoIogy. Its presence in 

the market will afford consumers an additional choice of local service providers. The public 

wi 11 benefit both directIy, through the use ofthe high-quality and reliable digital transmissioa 

services to be offered by Concentric, and indirectly because the expanded presence of 

Concentric in the market will insrease the incentives for other telecommunications providers 

to operate more effrcitntly, offer more innovative services, reduce their prices, and improve 

their quality of service. &ant of this Application is therefore in the public interest because 

it will enhance further the service options avSlable to Illinois citizens. 

DOES THIS CONCLUDE YOUR TESTIMONY? 

Yes, it does. 


